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General Info

• Free Application for Federal Student Aid (FAFSA) is just what the name 
implies, but it is often the first step in applying for federal AND all other 
types of aid

• Usually opens October 1 for following fall enrollment -- THIS YEAR IT 
OPENS ON DECEMBER 1, 2024 because they are continuing to improve 
upon the 2024/25 Better FAFSA, which was not “better” in its first year

• FAFSA questions were decreased from more than 100 to less than 50 in 
the “Better FAFSA” first year, with FAFSA Skip Logic resulting in most 
students permitted to skip some questions

• Easier form completion as many students and parents have federal income 
tax return data automatically transferred into application from the IRS

• FSA IDs must be created before entering application

• Every FAFSA is unique! Application appears straightforward but answers to 
questions may be very complex



FSA ID: The First Step to Federal Financial Aid

Two-step verification

Back-up code generated upon FSA ID creation; may be used when user authentication fails 

FSA ID must be created before FAFSA is started at: 
StudentAid.gov/fsa-id/create-account/launch  

Immediate FAFSA completion after FSA ID creation is effectively impossible. If 
student or parent has Social Security Number, that number is matched with the 
Social Security Administration before FSA ID is fully activated. This can take 
several days.

Undocumented parents are able to create FSA ID, 
eliminating signature page!

Parent without SSN can create FSA ID to complete the parental information 
section on the FAFSA but cannot authorize the IRS to automatically transfer 
federal tax return data to the FAFSA form; must manually required income data 
since identity cannot currently be verified through agency like the SSA.

FSA ID may be needed for both parents or student’s 
spouse if student needs to access two federal tax returns

-Married parents who filed “married filing separately” or unmarried parents living 
together

-Recently re-married parent if the marriage occurred after the FAFSA tax year

-Recently married students who filed separately in the FAFSA tax year



The Role-based 
Application 
Process

Student must “invite” contributor(s) to complete their specific sections of 
FAFSA so the student can no longer complete the whole application with 

minimal or no parent involvement unless they are INDEPENDENT

Students provide valid email 
address for contributor(s) to 

receive invitation

Contributor(s) must have 
FSA IDs to enter their 
section of the form

Each person completes their section of FAFSA separately

Student “owner” of the 
FAFSA

Identified contributor(s)



Intro Video 

Personal 
Circumstances



FAFSA Alert:
Who to Invite as 
Contributor if 
Student is 
Dependent 



FAFSA Alert:
Who to Invite as 
Contributor 
continued

• Parents labeled as “contributors”

• If a student must choose one parent to report 
because of a separation or divorce, the parent 
reported on FAFSA is the one who provided the 
most financial support in the last 12 months NO 
MATTER WHO THE STUDENT LIVED WITH THE 
MOST AND STEP-PARENT IF THIS PARENT HAS RE-
MARRIED

• Be prepared with reasonable answers as to what 
should be considered in determining “financial 
support”

• FAFSA has “Parent Wizard” to help students 
choose who must be contributor(s)



Intro Video 

Who’s 
My 

Parent?



The Contributor “Invitation” Process



Inviting Parents with NO SSN

Must enter address

ALL INFORMATION MUST MATCH EXACTLY AS TO HOW THE PARENT 
ENTERSTED THEIR INFORMATION WHEN CREATING THEIR FSA ID

EX: 

123 West Elm Street 
123 W. Elm Street 

123 West Elm Street 
123 West Elm Street 



Inviting Parent(s)
NEED: Parent INFO

• First Name
• Last Name
• DOB
• SSN 
• Email

 ALL INFORMATION MUST MATCH EXACTLY AS 
TO HOW THE PARENT ENTERSTED THEIR 
INFORMATION WHEN CREATING THEIR FSA ID



FAFSA Flow for Student and Parent(s):
FAFSA Intro Video and On-boarding

4 short 
introductory 

videos



State of 
Legal 
Residence 

2025-26



First year 
Freshmen2025-26

2025-26



Personal circumstances 

Answers determine if student must provide 
parental information (dependency) or if they 
are UNABLE to provide parental information 
because of lack of contact (Unusual 
Circumstances); student will need to document 
this status with college or university after filing 
the FAFSA as a “provisionally independent” 
student



Homeless/ Unaccompanied 



FAFSA  Form 
Sections for 
Student 
Applicant 

• Identity Information pulled from FSA ID (SSN, 
birthdate, address)

• Consent for IRS to transfer data if it locates a 
2023 federal tax return for student – CONSENT 
MUST BE PROVIDED OR FAFSA WILL NOT BE 
PROCESSED (refer to next slide)

• Invitation for one or two parents IF STUDENT IS 
DEPENDENT

• Student demographic questions, including 
requirement to list high school

• Student assets

• Higher education institutions selected to receive 
FAFSA results (up to 20)

High 
School 

Student



High School 
Diploma



UNSUB ONLY Question
Q U E S T I O N  A B O U T  U N S U B S I D I Z E D  LO A N  O N LY  –  A N S W E R  D E FA U LT S  TO  “ N O ”



Intro Video 
IRS CONSENT



FAFSA 
Application 
Sections for 
Parent(s)

• Identity Information pulled from FSA ID (SSN, birthdate, 
address)

• Consent for IRS to transfer data if it locates a 2023 federal tax 
return(s) for parent(s) – CONSENT MUST BE PROVIDED OR 
FAFSA WILL NOT BE PROCESSED

• Parent demographics (marital status, state of residence)

• Family size

• Parent financial questions to supplement IRS Direct Data 
Exchange

• Was tax return filed? If not, why not (income below filing threshold, other)

• Was Earned Income Tax Credit (EITC) claimed?

• Did anyone in family receive other categories of federal benefits?

• Parent assets if required

High 
School 

Student



           FAFSA Alert: Income Section

• No more IRS Data Retrieval or manual entry of federal income tax return information EXCEPT for parents without 
SSNs

✓ FSA ID controls access to this data transfer, so parents who filed separately must each have FSA ID to transfer 
data from two returns

✓ Single parents who filed joint tax returns for “FAFSA tax year” must still agree to that data transfer and then 
will have opportunity to manually report their share of relevant tax info (earnings, taxes owed, etc.)

✓ IRS will confirm non-filing status so no non-filing letter is needed

• Some income questions have been eliminated – these types of income does not count at all!

✓ Untaxed income from workers’ compensation, unemployment, VA benefits, pre-tax contributions to 
retirement accounts, Social Security or other federal subsidies

The IRS Data 
Exchange
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FAFSA  Alert:
Household 
(family) size

Family size will automatically populate with parent(s), student, and 
any dependent listed on federal tax return

• If dependents on tax return  do not accurately reflect family size, student will be 
given opportunity to update # of family members

•Family members definition mirrors IRS “qualifying child or relative” definition 

•Unborn children cannot be counted in family size

# in college no longer counts although ? Is still asked (for college 
consideration of adjustments based on # in college)

A married person other than parent(s) cannot be a dependent if 
they file a joint tax return with someone else even if they live in 
student’s household

Student who is independent ONLY because they are married revert 
to dependent status if they are separated (or divorced)



FAFSA Alert: Parental Assets 
•  

• Some parents are “Exempt from Reporting Assets”

✓ Parental income less than $60,000 with limited IRS schedules filed as 
determined by IRS data transfer

✓ If anyone in the applicant’s household received certain means-tested 
federal benefits in the last two years, there will no longer be an 
income threshold; asset reporting skipped

✓ Students will be asked for their own asset information, but it will NOT 
be counted in the eligibility formula if parents are determined to be 
“exempt from reporting assets”

• Net worth of small businesses and family farms must  be reported, but not 
retirement account balances or net worth of primary residence

• Annual child support received is reported as an asset; child support paid is 
NOT reported or counted at all

Must parental assets 
always be reported on 

the FAFSA?



FAFSA Alert: 
Eligibility 
Formula

Student Aid Index (SAI)

Pell eligibility determined in one of two ways

• Federal poverty tables for “FAFSA income year” will dictate whether a student 
qualifies for either the maximum or minimum Pell Grant

• All other Pell Grant award determinations are made using SAI formula (maximum 
Pell – SAI = Pell award for full-time attendance)

• Pell eligible student receives the most generous Pell award using either the 
poverty tables or SAI

Students whose parents were not required to file taxes will be 
assigned a -1500 SAI; SAI formula could also yield a -1500 result

• This will help schools differentiate the VERY NEEDIEST students

SAI



THE FAFSA FORMULA AND FEDERAL TAX REGULATIONS

• Federal Student Aid Estimator available at:  https://studentaid.gov/aid-estimator/

• If IRS does not have a record of federal tax filing, -1500 SAI is assigned

✓ Parents can check a box that they did not file taxes because their  income was below the filing threshold – see:

https://www.irs.gov/newsroom/who-needs-to-file-a-tax-return

✓ Parents can also check a box that they did not file federal taxes “for reasons other than low income,” but 
colleges and universities will likely follow up 

✓ Continue to advise students that school financial aid offices are required by law to resolve tax filing 
requirements and statuses if they discover conflicting information BEFORE THEY ARE PERMITTED TO 
DISBURSE FEDERAL AID

https://studentaid.gov/aid-estimator/
https://www.irs.gov/newsroom/who-needs-to-file-a-tax-return


Poverty Tables & 
Minimum/Maximum 

         Pell EligibilityTable 
Samples

Updated 
tables 

needed for 
2025/26



Next Steps for Fall – what you can do 
right now!

•Familiarize yourself with all things FSA ID and FAFSA

•Help students and parent(s) to create FSA IDs before FAFSA opens in December

•Encourage FAFSA completion by every student who is a citizen or eligible non-citizen regardless 
of parent citizenship status!
• FAFSA should be completed even if Pell eligibility is not expected

• Use Federal Student Aid Estimator to demonstrate potential Pell eligibility

• Buckle up for the upcoming 2025/26 FAFSA season!



Questions? 



Resources

NCAN “Do the FAFSA” Campaign Kit:
https://socialpresskit.com/dothefafsa

FSA Financial Aid Tool Kit:
https://financialaidtoolkit.ed.gov/tk/ 

College Ready AZ:
https://collegereadyaz.com/fafsa/ 

2025/26 FAFSA Prototype:
•Visit https://fsapartners.ed.gov/fafsa-prototype/2526, and
•Enter the access code: prototype2526

2025/26 Federal Student Aid Estimator:
https://studentaid.gov/aid-estimator/

https://socialpresskit.com/dothefafsa
https://financialaidtoolkit.ed.gov/tk/
https://collegereadyaz.com/fafsa/
https://fsapartners.ed.gov/fafsa-prototype/2526
https://studentaid.gov/aid-estimator/


Contact Information & 
Affirmation/Inspiration/

Preparation!

Diana Mateer

College & Career Financial Aid Manager

College Depot, Phoenix Public Libraries

Diana.mateer@phoenix.gov

602.489.0965

Julie Sainz

Director, FAFSA and College Access Initiatives 

The Arizona Board of Regents 

Julie.Sainz@azregents.edu

Every student and situation is unique! Armed with your new 
knowledge, desire to help promote higher education for all, 
and a healthy dose of common sense when answering a 
student’s questions or concerns, you are on your way to 
becoming a FAFSA expert!

Remember: all questions are valid. No question is irrelevant. 
Don’t be afraid to ask for help in those difficult situations, or to 
say “I don’t know that for sure, but I will follow up!”

mailto:Diana.mateer@phoenix.gov
mailto:Julie.Sainz@azregents.edu

	Slide 1: What to Expect with the 2025-26 FAFSA
	Slide 2: G      General Info
	Slide 3: FSA ID: The First Step to Federal Financial Aid 
	Slide 4: The Role-based Application Process
	Slide 5: Intro Video 
	Slide 6: FAFSA Alert: Who to Invite as Contributor if Student is Dependent 
	Slide 7: FAFSA Alert: Who to Invite as Contributor continued
	Slide 8: Intro Video 
	Slide 9:  The Contributor “Invitation” Process
	Slide 10
	Slide 11
	Slide 12: FAFSA Flow for Student and Parent(s): FAFSA Intro Video and On-boarding
	Slide 13: State of Legal Residence 
	Slide 14: First year Freshmen   
	Slide 15: Personal circumstances   Answers determine if student must provide parental information (dependency) or if they are UNABLE to provide parental information because of lack of contact (Unusual Circumstances); student will need to document this sta
	Slide 16: Homeless/ Unaccompanied 
	Slide 17: FAFSA  Form Sections for Student Applicant  
	Slide 18: High School Diploma
	Slide 19: UNSUB ONLY Question
	Slide 20: Intro Video 
	Slide 21: FAFSA Application Sections for Parent(s) 
	Slide 22:              FAFSA Alert: Income Section
	Slide 23
	Slide 24
	Slide 25:      FAFSA  Alert: Household (family) size
	Slide 26:       FAFSA Alert: Parental Assets 
	Slide 27:     FAFSA Alert:  Eligibility Formula  
	Slide 28:   THE FAFSA FORMULA AND FEDERAL TAX REGULATIONS
	Slide 29: Poverty Tables & Minimum/Maximum           Pell EligibilityTable Samples
	Slide 30: Next Steps for Fall – what you can do  right now!
	Slide 31: Questions? 
	Slide 32:        Resources
	Slide 33: Contact Information & Affirmation/Inspiration/Preparation!

